
START 
Patient needs housing 
on medical grounds  
or current housing is 

exacerbating medical 
problems 

Patient  completes 
online  housing 

application 

Application 
Accepted 

Application is 
assessed by the 
housing team 

Practice will 
complete the 

required evidence 
and send back to 

the Housing Team 

Further Medical 
evidence needed 

Patient contacts 
GP for a 

supporting  letter 
or supply medical 

evidence to 
support  housing 

application 

GPs  do not need to 
supply any medical 

evidence or write any 
letters of support.  

These do not factor in  
the housing application 

process and will not help 
the patients application  

Housing Medical 
Officer will contact 

the practice directly 

LOCAL AUTHORITY HOUISNG APPLICATION PROCESS 


