A message to all our patients:
We wanted to update our website to tell you about some of the changes that have been put in place since the coronavirus (COVID-19) outbreak. We also want to share some advice and resources that you may find helpful. As we are sure you appreciate, this is a rapidly changing situation and whilst we endeavour to keep this site under review, we cannot guarantee that any web links will always be up to date. If new government announcements are made, please follow that advice as it emerges.

Thank you for your patience and cooperation during these unprecedented times.

QRP
Is the surgery open?

Yes! We are open and we have been working really hard to make sure that we have everything in place to be able to continue to give you high quality medical care both now and if the situation with COVID-19 escalates over the coming weeks. 
But! We are not operating in the usual way, so PLEASE DO NOT WALK INTO THE SURGERY TO ASK FOR APPOINTMENTS AS WE ARE ONLY MAKING APPOINTMENTS OVER THE PHONE. Please see the information below that outlines the reasons why we have changed our systems and how they operate.

We would like to reassure you that in the currently unlikely event that the surgery would need to close at any point in the future (for example due to staff shortages), we work closely with a number of neighbouring practices and together we will continue to provide medical care for you and your families. 
How should I access healthcare?
If you have a cough or high temperature (37.8 degrees or above) or Flu like symptoms then you advised to self-isolate at home. YOU SHOULD NOT GO TO A GP, PHARMACY OR HOSPITAL.You should only call 999 if you are seriously unwell and feel it is a medical emergency.
The following NHS website is regularly updated with the latest advice:

https://www.nhs.uk/conditions/coronavirus-covid-19/
It also provides information about self-isolation, including practical advice and recommendations about how long this should last.

If you need to seek medical advice initially then please use 111 online:
https://111.nhs.uk/covid-19
If you have any othermedical related problem that requires advice please consider approaching this in the usual way whilst remembering social distancing measures:
Seek advice online from 111 https://111.nhs.uk
Phone 111
Phone pharmacy if appropriate

Phone GP surgery if required

Please use all services responsibly and appropriately
Can I get a test for COVID-19 (coronavirus) at the surgery?
No. Testing is not currently available in the community other than in very specific circumstances (and this service is not run by GP surgeries).
How do I contact the surgery and how will the surgery contact me?

The surgery has temporarily suspended all pre-booked appointments and online bookings. We have moved to a fully telephoned triaged system. This means that if you wish to make an appointment you will need to telephone a member of staff first. Please do not come into the surgery to make an appointment..
If the surgery needs to contact you,it is likely that we will use our text messaging service more frequently over the coming weeks, as this is an instant way to keep in touch with you. If we telephone you from the surgery it may appear as an unknown number on your phone, so please ensure that if you are expecting a call back you answer.
Why has the surgery changed the appointment system and access?
You will have heard of the need for everyone to be socially distancing themselves from others and this advice is especially important in doctors’ surgeries. With COVID-19 now circulating in the community, patients coming to the surgery have the potential to spread the virus to staff who can then go on to infect others, some of whom will be very vulnerable to infections. In addition, we could very quickly see large numbers of staff self-isolating leading to real gaps in service provision. We hope you can, therefore, understand why we don’t want you coming to the surgery unless it is absolutely necessary, however if you do need to visit us we will make it as safe as possible for you to do so.

We will try to deal with as many queries as possible over the phone. Some routine work, such as chronic disease reviews,may need to be postponed, but some of our usual work will continue. We are looking to do this without you needing to come into the surgery wherever practical. A good example of this would be ordering repeat prescriptions, please see below for more details. 
Of course, some patients may have to come to the surgery during the next few weeks, either for routine care which cannot be postponed, for example childhood immunisations and others will need to be seen with more urgent illnesses. We have processes already in place to ensure that our staff knows who does need to be seen and what work can be deferred. These decisions have been made by doctors, nurses and other members of our clinical team, so please do not hold the reception staff accountable for this.
What will happen if I do need to come to the surgery and why?

If you do need to come to the surgery we have systems in place to prioritise your safety and the safety of our staff. Firstly, we aim to keep anyone who has any possible symptoms or signs of any general infection away from others and therefore we have a special appointment system in place for these patients. They should not be sitting in the general waiting areas. 
We also want to ensure that we enable other patients to follow social distancing guidelines even within the surgery. For that reason we ask that you aim to keep 2 metres distance from others in the waiting room wherever practical. This is particularly important for those in the ‘at risk’ groups and they will be given additional advice accordingly. We have a special appointment system to protect these potentially vulnerable patients as much as possible.
As you might imagine, these processes are evolving all the time, so please listen carefully to the instructions you are given by a member of staff if you are given an appointment. 

Our staff may need to wear protective equipment during the consultation, such as gloves, a gown and a facemask. Please do not be alarmed by this. If bringing a child it may be helpful to warn them of this in advance.
Please do not approach reception unless absolutely necessary. On arrival please use wash your hands or use the hand gel available.
Repeat Medication requests
How to order: 
If you already order your prescriptions online then please continue to do so in the usual way. If you do not already use electronic prescribing it is quick and easy to set up via the following link https://www.nhs.uk/using-the-nhs/nhs-services/the-nhs-app/ If you are unsure how to do this then please ask a relative to do this for you. This is the safest and most efficient way to get your prescriptions to you.
If this is not possible then please contact the surgery, after 10am, for further advice.
Please allow 3 working days for us to process your prescription requests at this time.

What to order:

Please be aware that the current medical advice for those people with any long-term conditions is to continue taking your usual prescribed medication unless advised to stop by a health professional. In line with government guidelines, we respectfully ask that you DO NOT REQUEST EXTRA QUANTITIES OF YOUR MEDICATION at this time. We will continue to process prescriptions promptly. 
Request for medical certificates
 

There have been some recent changes to the medical certificate and benefits systems to ease pressures for both users and service providers during these busy times. Please see link to latest government advice regarding current guidance for all claimants during COVID-19 outbreak:

https://www.gov.uk/government/news/coronavirus-support-for-employees-benefit-claimants-and-businesses
 

Remember that you can always self-certify for up to 7 days for any reason. 

 

During the COVID-19 outbreak, 111 are providing an easy online service to obtain certificates for if you are isolating relating to either personal illness from coronavirus or following advice to protect others. The online certificates can be issued for longer than 7 days. Please note that we have been advised that self-isolation is regarded as illness for employment purposes. This service has been created to avoid unnecessary administrative work for surgeries during this extremely busy period and therefore this will be the only way to obtain certification for isolation at the present time.
 https://111.nhs.uk/isolation-note/
 
If you need a medical certificate for any other reason (beyond 7 days duration) then you will need to telephone the surgery, after 10am, to request it. It is likely that you will be emailed the certificate, so please have your email address to hand to verify on your record.
Request for non-NHS work for example insurance reports
We will be very unlikely to be able to process these types of requests at this time due to volume of workload and prioritising patient care. This is the position we have been advised to take by local bodies. Please consider whether this request can be postponed if at all possible.
Working together to provide high quality medical care
We want you to know that we are here for you. We know that if we all work together as a team of patients and staff then we will be able to continue to look after you to the best of our ability.
Below is a list of useful resources
Hand washing

Hopefully we all know how important this is in slowing the spread and protecting yourself and others. Here is a little reminder:

https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
Advice for social distancing and self-isolation 

Self-isolating:
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/869144/Self-isolation_poster_for_patients.pdf
Social distancing:

https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
Caring for your pet
https://www.rspca.org.uk/whatwedo/latest/blogs/details/-/articleName/how-to-care-for-your-pets-if-you-re-ill-or-have-to-self-isolate-due-to-coronavirus
Tips for keeping well in those socially distancing or feeling isolated:
https://www.rcot.co.uk/staying-well-when-social-distancing
General NHS advice 

https://www.nhs.uk/conditions/coronavirus-covid-19/   

The government and media talk a lot about patients in ‘at risk’ groups. For those people whom this applies to, it can be an even more worrying time. This collection of resources provides some useful information for many patients who find themselves in one of these groups. 

At Risk Groups Covid-19:

Who is in an ‘at risk’ group?

https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
 
Heart disease and Stroke:

People with Heart/circulatory disease
https://www.bhf.org.uk/informationsupport/heart-matters-magazine/news/coronavirus-and-your-health
 

People affected by Stroke
https://www.stroke.org.uk/news/coronavirus-information-people-affected-stroke
Lung disease:
Underlying lung disease including COPD (British Lung Foundation)
https://www.blf.org.uk/support-for-you/coronavirus
 
People with Asthma
https://www.asthma.org.uk/advice/triggers/coronavirus-covid-19/
 
Diabetes:
People with Diabetes
https://www.google.co.uk/amp/s/www.diabetes.org.uk/about_us/news/coronavirus%3famp.
Sick day rules T1 diabetes
https://trend-uk.org/wp-content/uploads/2019/01/A5_T1Illness_TREND_FINAL.pdf
Sick day rules T2 diabetes
https://trend-uk.org/wp-content/uploads/2018/12/A5_T2Illness_TREND.pdf
Children/young people T1 diabetes
https://jdrf.org.uk/coronavirus-covid-19-information-for-people-living-with-type-1-diabetes/
Cancer:
People with cancer 
https://breastcancernow.org/about-us/media/statements/advice-coronavirus-people-cancer
Pregnancy:
Pregnant women
https://www.rcog.org.uk/en/guidelines-research-services/guidelines/coronavirus-pregnancy/covid-19-virus-infection-and-pregnancy/
  
Over 70s:
Older people
https://www.ageuk.org.uk/information-advice/health-wellbeing/conditions-illnesses/coronavirus/#
 
Autoimmune Diseases/Supressed immunity:
People with Rheumatoid Arthritis
https://www.nras.org.uk/news/coronavirus-what-we-know-so-far
People with inflammatory bowel disease
https://www.crohnsandcolitis.org.uk/news/updated-wuhan-novel-coronavirus-advice
People with rheumatological disease (NOT osteoarthritis)

https://www.rheumatology.org.uk/News-Policy/Details/Covid19-Coronavirus-update-members
People with coeliac disease

https://www.coeliac.org.uk/information-and-support/coeliac-disease-and-coronavirus-covid-19/
Neurological Illnesses:

People with Parkinson’s disease 
https://www.parkinsons.org.uk/news/understanding-coronavirus-and-parkinsons
People with Multiple Sclerosis
https://www.mssociety.org.uk/about-ms/treatments-and-therapies/disease-modifying-therapies/covid-19-coronavirus-and-ms
People with epilepsy
https://www.epilepsysociety.org.uk/news/epilepsy-and-coronavirus-09-03-2020#.XnD_g8CnyEc
Kidney and Liver disease:
People with liver disease and liver transplant
https://britishlivertrust.org.uk/coronavirus-covid-19-health-advice-for-people-with-liver-disease-and-liver-transplant-patients/
People with kidney disease including dialysis
https://www.kidneycareuk.org/news-and-campaigns/coronavirus-advice/
Other patient groups:

Pituitary/ adrenal insufficiency (including steroid sick day rules)
https://www.endocrinology.org/news/item/14050/Coronavirus-advice-statement-for-patients-with-adrenal%2fpituitary-insufficiency
 
People living with HIV
https://www.tht.org.uk/news/coronavirus-covid-19
Depression
https://www.mentalhealth.org.uk/publications/looking-after-your-mental-health-during-coronavirus-outbreak
Useful BBC article about protecting your mental health 
https://www.bbc.co.uk/news/health-51873799
Young people with anxiety 

https://youngminds.org.uk/blog/what-to-do-if-you-re-anxious-about-coronavirus/   

Adults with anxiety 

https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/ 

