










If YOU are reading this, 
then so could patients 
looking for your kind 
of service.

To place an advertising feature 

in our practice booklets 

and book a daily reminder 

of your service on our 

appointment cards and website

simply phone Jenny Mellenchip

now on 0800 612 1516.

Sick Notes
Under Government sick pay regulations:

1. No certificate is required for illnesses of three days or less.

2. A self-certificate form should be completed if the illness lasts for four to seven days 
(including Saturday and Sunday). These are available from your place of work.

If the illness lasts more than seven days, you will need to obtain an NHS Medical Certificate 
from your doctor.

If your employer requires a doctor’s certificate for an absence of less than seven days, then 
we may supply a private one for which there will be a charge. This can only be supplied 
if you have seen a doctor when you were unwell.

Fees
Certain services provided by your doctor are not provided by the NHS and you will be asked 
to pay a fee, eg pre-employment medicals, insurance claims, holiday certificates, private 
medicals, private certificates, fitness to drive medicals etc. We also act as examiners for 
several life insurance companies. Should we be asked to examine you for their purposes 
the company will be responsible for the fee.

Self Treatment Of Common Illnesses And Accidents

Antibiotics
These commonly prescribed and powerful medicines only work on bacteria and are without 
effect on viruses. Unfortunately, this means that the common infections like coughs and 
flu etc, will not be helped by them at all. The correct treatment is to follow the simple 
remedies outlined below; we only use antibiotics when they fail and we suspect there is 
a secondary bacterial infection. Overuse of antibiotics may lead to their not working in 
future and more complications like thrush, skin rashes, etc and sometimes more serious 
side effects.

Colds and Sinus Pain
Take plenty of fluids, paracetamol or, if over 16 years old, aspirin. Inhalations with steam 
can help clear the passages. You should be on the mend after seven days or so and usually 
better by two weeks. If you are getting worse we need to see you. If you are asthmatic 
and have a cold it is sensible to increase use of your preventative inhaler.

Coughs
These can be soothed by a drink made from honey and freshly squeezed lemon juice in 
hot water. If particularly irritating, steam inhalations may be worthwhile.
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Sore Throats
Drink plenty of cold fluids and take the appropriate dose of paracetamol. Most sore 
throats will settle in five to seven days. You could also try gargling with soluble aspirin 
(not recommended for children under 16).

Chickenpox
On the first day a rash appears as small red patches about 3-4mm across. Within a few 
hours small blisters appear in the centre of these patches. During the next three or four days 
further blisters will appear scattered over the body and the earlier ones will turn crusty and 
fall off. Calamine lotion may be applied to soothe the itching which occurs with this.
The most infectious period is from two or three days before the rash appears and up to 
five days after the first spot has appeared. Children may return to school as soon as the 
spots have crusted over (usually five to seven days). Keep away from pregnant ladies. 
Antibiotics are not necessary in a child who is otherwise well. Adults with chickenpox 
should seek advice.

Temperatures
Children often run temperatures with no other symptoms. They need to be cooled down 
and given children’s paracetamol and they will usually feel better.

Diarrhoea and Vomiting
Acute diarrhoea and vomiting in adults is usually a self-limiting condition. It is often associated 
with abdominal pain which comes and goes in spasms ie a “colic”. By fasting and taking 
frequent sips of clear fluids, the problem will usually resolve. The vomiting usually settles 
within 24 hours and the diarrhoea may take longer. Diarrhoea and vomiting in babies and 
toddlers requires closer observation. It is, however, quite common for young babies to have 
frequent loose stools and not be unwell. This is not a sign of illness. Consult your doctor if your  
baby continues to vomit for more than eight hours or is generally becoming weaker. 
There is no place for anti-diarrhoeals in young children and you are better to consult the 
surgery if worried. Fluids are important. Food is less important. Simple ice lollies can be 
helpful in fractious children.

Head Lice
These creatures, contrary to popular belief, prefer clean hair and are not a sign of poor 
personal hygiene. Use of a conditioner and fine comb is advised by the doctor for removal 
of eggs and lice. It is not always necessary to use chemicals.

Mumps
Symptoms are swelling of the glands in front of one ear, often followed after a couple of 
days, by swelling in front of the other ear. It is infectious from two or three days before the 
swelling appears and until eight or ten days after that date. Nowadays, with the advent 
of MMR immunisation, mumps is rare.

Minor Cuts and Grazes
Wash the wound thoroughly with water and a little soap. To stop bleeding apply a clean 
handkerchief or dressing firmly to the wound for about five minutes and afterwards cover 
with a clean, dry dressing.
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Back Pain
Back pain causes 13 million working days to be lost in Britain each year. The spine, being 
made up of 24 bones with associated ligaments and tendons, supports the whole weight 
of the upper body. It is therefore not surprising that it will occasionally let you down. 
Because of the complex nature of the spine, it is advisable to consult your doctor if back 
pain persists for more than a few days.
If, however, as is usual, the pain has been caused by excessive strain, eg lifting excessive 
weights or slipping whilst doing so, be sensible and take things easy. Sit upright with 
support for the small of the back. Take painkillers such as aspirin, ibuprofen or paracetamol 
(the former will not only relieve the pain but will reduce the inflammation in the muscles, 
ligaments or tendons which are causing it). Local warmth such as that from a hot water 
bottle or from rubbing in liniment will also help to ease the discomfort.

Flu
Flu is characterised by a high temperature, headache and generalised aches and pains 
in the limbs. There are many causes of these symptoms, the vast majority due to viruses. 
Antibiotics are of no value whatsoever in viral infections. The treatment of these symptoms 
lies initially with the patient. Ibuprofen or aspirin is a lot better than paracetamol. Two 
soluble aspirin given every four to six hours with fluids to drink and nothing to eat together 
with bed rest are the best answer. Aspirin should not be given to children under 16.
If you have symptoms over and above those described, or you have been unwell for more 
than five days, please ring the surgery and either yourself or a relative can advise the 
receptionist accordingly. The receptionist will speak to the doctor and inform you of the 
best course of action. It is not unusual to feel tired for a couple of weeks after flu.

What To Do In Time Of Bereavement
If Death Occurs At Home
1. 	Telephone for a doctor to visit

2. 	Contact a funeral director

3. 	The doctor will issue a death certificate for collection the following day. If it is 
	 necessary for the doctor to report the death to the coroner, this will be done as 
	 soon as possible

4. 	Once the death certificate has been collected it must then be taken to the 
	 registrar

When Death Occurs In Hospital
1. 	Contact the funeral director to inform them that their services will be required

2. 	Collect the death certificate from the hospital

3. 	Take the death certificate to the registrar for the area in which the death took 
	 place

For the latest information click to: www.queensroadpartnership.co.uk



The Queens Road Partnership Practice Charter
We are committed to giving you the best possible service. 

This can only be achieved by working together.

The Doctors And Staff Of The Practice Team Pledge

To Work To Uphold Your Rights As Patients

1. 	 Confidentiality and courtesy will be upheld at all times.

2.  	 There should be mutual respect between patients and the practice team.

3.  	 On weekdays patients with serious or urgent problems will have the opportunity to 
 	 be seen by a doctor the same day. When the surgery is closed advice is available from 
 	 our out-of-hours service.

4.  	 In emergencies the on-call doctor will be contacted immediately.

5.  	 We will visit patients in their own homes, within the practice area, when they are 
 	 medically unfit to travel to the surgery.

6.  	� Repeat prescriptions will be processed within 48 hours (excluding bank holidays and 
weekends).

7.  	 We will provide a clean and safe clinical environment, where equipment meets current 
 	 safety standards.

8.  	 Our practice team will continue their education and training to keep up to date, and 
 	 will seek to be aware of any new advances that may help your care.

9.  	 We will listen to suggestions and constructive criticisms, and endeavour to act on 
 	 these to improve delivery of care to you.

10. 	We will deal with grievances and complaints promptly and courteously according to 
 	 the practice procedure, and will keep you informed during this process.

To Aid Us In Providing The Best Care We Can To All Of Our Patients, 

We Ask All Patients To Remember Their Responsibilities

1.  	 There should be courtesy and mutual respect between patients and members of the 
 	 practice team.

2.  	 Please endeavour to arrive on time for your appointment. If you are late you may 
 	 have to wait or be asked to re-book for another time.

3.  	 If you cannot attend your appointment or no longer need to be seen, please contact 
 	 the surgery to cancel with as much notice as possible.

4.  	 Please understand that in a single 15-minute appointment we can see only one patient, 
 	 and can usually only deal with one problem.

5.  	 Please do not bring long-standing problems to urgent appointment slots. If you do, 
 	 the doctor may have to ask you to re-book for a routine follow-up.
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6.  	 Some patients may need more consultation time than has been allocated, particularly 
 	 in urgent surgeries - please understand if this occurs and the relevant doctor is running 
 	 late.

7. 	 Evening surgery is by appointment only - if you know you have a problem that needs 
 	 to be dealt with on the same day, please ring before morning surgery closes at 
 	 11.00.

8.  	� If you need to request a home visit please try to call before 11.00 so that the doctors can 
plan visits around booked surgeries for the day. This avoids delays for everyone.

9.  	 Please do not consume food on the surgery premises. Please turn off your mobile 
 	 phone. SMOKING, ALCOHOL and DRUGS ARE FORBIDDEN.

10. 	Please treat other patients in the surgery with the courtesy and respect you would 
  	 expect yourself.

Practice Area Map
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Useful Telephone Numbers
170 Community Project ............................................................020 7732 9716

Alexis (HIV) Clinic ....................................................020 8333 3000 (ext. 6752)

Bereavement Counselling ..........................................................020 8692 6252

Caldecott Clinic (GUM Clinic) ....................................................020 3299 3454

CRUSE Bereavement Care .........................................................0870 167 1677

DIAL UK (Advice for disabled) ....................................................01302 310 123

DUAL (Drug Advice) ..................................................................020 7620 1888

Family Planning Clinic ...............................................................0800 587 7027

Guy’s & St. Thomas’ Hospital......................................................020 7188 7188

Health Authority .......................................................................020 7716 7000

Health Visitors - Direct Line .......................................................020 3049 3455

King’s College Hospital...............................................................020 3299 9000

Krystals Pharmacy    ..................................................................020 7639 2614

Lewisham Carers .......................................................................020 8699 8686

Lewisham Hospital ....................................................................020 8333 3000

Lloyd & Lydia Clinic, Guy’s & St. Thomas’.................................. 020 7188 6666

Lloyds Pharmacy  ......................................................................020 7639 8537

Lewisham Primary Care Trust .....................................................020 7206 3200

NHS Direct - NHS Advice Line ..........................................................0845 46 47

NSPCC ......................................................................................0808 800 5000

The Patient Advice and Liaison Service (PALS).............................0800 587 7027

Parentline .................................................................................0808 800 2222

Samaritans (24 hours listening service) ......................................020 7734 2800

Sainsbury’s Pharmacy   ..............................................................020 7639 0548                       

South London & Maudsley NHS Trust.........................................020 3228 6000

Speedwell (Community Mental Health Team).............................020 3228 1200

SELDOC (Out-of-Hours) .............................................................020 8693 9066

Voluntary Action Lewisham .......................................................020 8314 9411

Women’s Aid Domestic Helpline ................................................0808 200 0247
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